
EI is a program for infants and 
toddlers younger than 3 years old 
who have developmental delays 
or are at risk of a developmental 
delay. EI:
• Supports families and caregivers.
• Helps infants and toddlers learn skills and 

develop independence.
• Uses personalized activities that fit into the 

child’s and family’s everyday life.

Any Massachusetts family with 
a child younger than 3 may be 
eligible for EI services if the child:
• Is not reaching expected milestones.
• Has certain conditions that may result in a 

developmental delay.
• Has a history that might put the child at risk 

for a delay.
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To learn more, call the 
Central Directory at  
1-800-905-8437, or visit  
www.massfamilyties.org.


